KAILASH MANSAROVAR Contact : +91 8800750030
DARSHAN YATRA - 2026 Email 1 : kmy@maxholidays.com

by MAX HOLIDAYS (India’s No. 1 KMY Operators) Website : www.kailash-yatra.org

BOOKING FORM & AGREEMENT

To,

The Managing Director,

M/S Max Holidays (India) Pvt. Ltd.
Netaji Subhash Place,

Pitam Pura, New Delhi, India

Dear Sir,

I wish to book seat in your Mt Kailash Darshan group tour starting in Lucknow on date ......... /o [

I understand that this trip is planned for aerial darshan of Mt. Kailash and Lake Mansarovar by flight from Nepal
side which will be completely weather permitted. I have received all necessary travel information from your office
for this tour and I have also carefully checked the ‘Booking Policy’ for this trip given on your website page
https://www .kailash-yatra.org/kailash-mansarovar-darshan-by-chartered-flight.html . Under all those conditions and
operation restrictions, I wish to book my seat on this trip. [ am enclosing herewith copy of required documents along
with the required booking advance payments for booking my seat in this group tour operated by your company.

Full Name of the traveller: .......... ... Gender: ......................
Date of Birth : ...... /i, [eiiennnn. Nationality : ...............ooooiin.n. Occupation @ ............coevvviiiiinan...
Passport/Voter ID/Aadhar Card No.: ..o, ,PANCard No.: ..o

(Please attach a self-attested copy) (Please attach a self-attested copy)
AT ESS: -
...................................................... City:.....................8tate: ..................PIN: ...
Contactnos. : ...........oooiiii g Traveller’s Body Weight.: ........... (Kgs)
E-mail : , GST No.

(If applicable)

Emergency Contact (Name & Phone no.):

Amount Paid : ........................... Payment Date : ...... /... [, Refno.: ...

Mode of payment: . | BANK TRANSFER | UPI ~  CASH | CHEQUE | |CREDIT/DEBIT CARD

Let’s Connect : (share your social media handles to win exciting prizes)
%)) Instagram : 0 Facebook :

o You Tube : @ Pinterest :

Signature of the traveller: ............................... Date: ....... [ [oviiiiiii Place: ..................
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TRAVELLER’S CONSENT ON BOOKING, PAYMENT, CANCELLATION,
AMENDMENT, REFUND POLICY & OTHER CONDITIONS

I confirm having received sufficient information about the Mt Kailash Aerial Darshan Yatra from Max
Holidays and I have cross verified the same to meet with my satisfaction. While completing my booking with
Max Holidays for this trip, I confirm to abide myself by the following booking, payment, cancellation, refund
and other policies which are pre-informed to me. I have also read and understood all other Booking
Conditions and Terms of Services of M/S Max holidays as published on their website www.kailash-yatra.org
and also in their trip brochures.

Payment Terms:

- At the time of booking INR 10,000/- each traveller (including Non-refundable amount INR 5,000/+18%GST)

- Balance payment is to be made 45 days prior the trip commencement date. Late payment may result forced
cancellation and full advance payments will be forfeited.

Cancellation / Date Change Fee:

- If cancelled more than 45 days before trip date — INR 5,000/ + 18% GST will be charged
- Within 44-21 days before trip date — 50% of total trip cost will be charged

- Within 20-15 days before trip date — 70% of total trip cost will be charged

- Less than 15 days before trip date — No refund applicable / Full trip cost will be charged

Special Remark: For bookings made under a promotional/discounted plan payment, cancellation and refund
conditions will be different as communicated during bookings.

Important Cost Exclusions

I know that GST (Goods and Service Tax), TCS (Tax Collected at Source) for Residents of Indian, travel
expense from home to trip start point and back, Travel and medical insurance, Nepal visa fee for Non-Indian
passport holders, emergency evacuation service charges, emergency medical expenses, extra expense for
additional trips/sightseeing, extra expense for additional hotel stay and food in the event of delay in trip due to
any reason, extra expense for food and hotel stay in the event of change in plan due to force majeure situation,
any expense of personal nature such as extras bills in the hotel/telephone bills/mini bar/restaurant bills etc,
additional charges for up gradation of hotel accommodation or vehicle, any other additional expense incurred
due to climatic conditions, natural disaster, Act of God, road conditions, technical failure, industrial disputes,
delay or cancelation of flights, , strikes, riots, pandemic situation, war, lockdown or any other (and all)
additional expense incurred due to any other unforeseen reasons/circumstances are not under the liability and
responsibility of the Company and its Directors, Staff, Agents, Offices, Partners or Associates etc. I also know
that my tour package cost does not include any other item or service which is not mentioned in the list of
inclusions in my trip brochure/booking documents.

Signature of the traveller: ............................... Date: ....... [ [oviiiiiii Place: ..................
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Unutilized services:
I completely understand that there will be no refund applicable for any unutilized service/s and I will be liable
to pay for all additional services if and as may be applicable.

Risk Assumption and waiver of liabilities

While booking the trip to Kailash Mansarovar I also acknowledge having completely understood and I accept
to assume all possible risks associated with the trip. I confirm that the Company has made me aware of the
same through its websites/ brochures/publications and during the course of written / telephonic conversation. I
confirm that in the event of illness, accident, weather conditions, political issues, technical failures, flight
delays/cancellations, act of God, riots, strikes, pandemic, medical emergency and other reasons beyond
Company’s control, I will not hold the Company and its Directors, Staff, Agents, Offices, Partners or
Associates liable for any loss or damage. In the consideration of Max Holidays accepting my booking and
including me in its trip I confirm and forever release the Company, its Directors, Staff, Offices, Associates,
Partners, Agents, Guides and all representatives/ persons engaged in organization of the trip from all claims,
liabilities, cost, injury, damage incurred or suffered by the traveller directly or indirectly during the course of
the trip and resulting to personal injury, loss, illness, death or damage to a person or its properties/belongings.
I further accepts to be aware and liable for any danger and risks associated with the trip and confirm not to
make any claim or demand any compensation against Max Holidays Pvt Ltd. its Owners, Directors, Staff,
Offices, Associates, Partners, Agents, Guides and all representatives etc. I understands and accepts that [ am
travelling on my own free will and risk.

Liabilities of the Company

The Company has explained me that as a tour organizing Company, they take utmost care and ensure to
provide all the services offered in the package and promised to the customers at the time of booking.
However, in case of non-delivery of any service arrangements (in part or full) due to the fault of our employee
/ representative /local vendors in Nepal of Tibet, the Company will compensate the same subject to the limited
liability to the cost paid by me to the Company for that particular service / item. The Company shall not
accept any responsibility for fault of any ‘third party’ such as hotel staff, transporters, drivers, guides, escorts,
porters, flight crew, officers etc. The Company also do not take any responsibility for any delay in the trip due
to delay by the airline, local transporters or inefficient service from the hotels and their staff. I understand well
that Max Holidays is an Indian tour company which works as an intermediary for organizing those trips to
Nepal with the help of international partners in Nepal, therefore Max Holidays shall not be responsible for any
acts, misdemeanor, omission and shall not be responsible for damage or loss of my personal belongings and
travel documents etc. before, during or after the trip.

Right to reject and exclusion from the trip

I have been informed that, Max Holidays India Pvt. Ltd. shall retain the right to reject any booking without
assigning any reason thereof at any point of time. Also during the trip the Company, its authorized staff,

Signature of the traveller: ............................... Date: ....... [ [oviiiiiii Place: ..................
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guides and local partners shall retain the right to reject any traveller from the trip and exclude him/her from
the tour immediately if he/she is not following the law of the land, creating unbearable and /or unethical
atmosphere, norms of the trip or not behaving in a proper manner, interfering or creating problems in the job
of our guides and escort, not complying with the manner with other members on the trip including our guides
or escort or other staff etc. If [ am excluded from the trip for such reason/s, all expenses for further return
journey from the point of exclusion will be taken care by me and no refund whatsoever for unutilized services
will be applicable.

Jurisdiction
All disputes arising out of this agreement are subject to jurisdiction of Delhi, India.

Signature of the traveller: ................................... Date: ....... [ [ Place: ..................

TRAVELLER’S DECLARATION

PRSPPI (NAME) HAVE BOOKED ONE SEAT FOR MT. KAILASH
DOOR DARSHAN GROUP TOUR WITH MAX HOLIDAYS WHICH PROVIDES AERIAL DARSHAN OF
THE HOLY MOUNT THROUGH A CHARTER FLIGHT. I CONFIRM:

1. THAT, l HAVE BEEN INFORMED BY THE COMPANY THAT A CLEAR VIEW OF MOUNT KAILASH
FROM THE FLIGHT WILL BE SUBJECT TO WEATHER CONDITIONS AS THE COMPANY WILL
HAVE NO CONTROL OVER THE SAME.

2. DUE TO ANY REASON (INCLUDING WEATHER CONDITIONS) IF THE FLIGHT DOES NOT GET
PERMISSION TO TAKE OFF AS SCHEDUED, THE COMPANY SHALL ARRANGE FOR THE SAME
ON THE FOLLOWING DAY. INCASE, THE FLIGHT DOES NOT TAKE OFF AT ALL DUE TO ANY
REASON EVEN OF THE SECOND DAY, I WILL BE ENTITLED FOR A REFUND OF INR 13,500/-
(WINDOW SEAT) OR 8,000 (NON-WINDOW SEAT). HOWEVER THERE WILL BE NO OTHER
REFUND OR ADJUSTMENT APPLICABLE FOR ANY USED OR UNUTILISED SERVICE/S OF THE
TRIP AFTER THE TRIP HAS LAUNCHED IN LUCKNOW.

3. ITHAVE PURCHASED ONE SEAT IN THE FLIGHT FOR ONE FLIGHT DEPARTURE. I KNOW THAT
ONCE THE FLIGHT HAS TAKEN OFF FROM NEPALGUNJ AIRPORT, THERE WILL BE NO REFUND
APPLICABLE EVEN IF VIEW WAS NOT CLEAR OR THE FLIGHT RETURN DUE TO SECURITY /
SAFETY / TECHNICAL REASONS.

4. THIS IS A GROUP TOUR ON SHARING BASIS AND THE COMPANY SHALL HAVE THE FINAL
AUTHORITY TO TAKE DECISION ON ANY AND ALL ASPECT OF THE TRIP IF AND WHEN
REQUIRE. I WILL ACCEPT THE DECISION OF THE COMPANY MANAGEMENT TAKEN IN THE
FAVOUR OF THE GROUP.

TRAVELLER’S SIGNATURE DATE PLACE
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